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CLERK'S OfflCE

Date: ~'~~--

ANCHORAGE, ALASKA
AR NO. 98-252

A RESOLUTION OF THE ANCHORAGE MUNICIPAL ASSEMBLY RECOGNIZING AND HONORING
HARRIET BEAULIEU FOR HER 34 YEARS OF SERVICE WITH THE MUNICIPALITY OF ANCHORAGE

WHEREAS, on February 24, 1964, Harriet Beaulieu began her initial employment with the Municipality
of Anchorage working as an Accounts Receivable Clerk in the Treasurer's Office, Finance Division; and

WHEREAS, for the next 20 years, throughout Harriet's tenure with the Utility Customer Service
Department, she held various positions which included Customer Service Representative, Collections
Representative, Collector, and Collections Supervisor; and

WHEREAS, because of Harriet's dedication, hard work, and resourcefulness, she was recognized
by the Anchorage Credit Women's International as "Boss of the Year" in 1982-83; and

WHEREAS, since September, 1985, Harriet has worked at the Anchorage Water and Wastewater
Utility as Maintenance Superintendent, Manager of Customer Service Section, Utility Management Assistant,
and Senior Administrative Officer; and

WHEREAS, due to her superior knowledge in customer service and billing, Harriet was instrumental
in implementing two Utility Billing Systems, and was also selected as the Employee of the Month at AWWU
in March, 1987 and then again in March, 1998; and

WHEREAS, Harriet has implemented several cost savings measures such as utilizing bar codes on
50,000 monthly bills saving the Utility approximately $27,000 per year and designing new billing statements
which saved the Utility over $7,000.

NOW, THEREFORE, the Anchorage Assembly resolves that

HARRIET A. BEAULIEU

is recognized for her 34 years of service to the Municipality of Anchorage and the citizens of

Anchorage.

~ day ofn 14 :ZED AND APPROVED by the Anchorage Municipal Assembly this
~-~O- .1998. /
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